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RN General Information

STANDARD OFFICE HOURS:
8:00 A.M. to 5:30 P.M. (Eastern Time) Monday through Friday

HOLIDAYS:
New Year's Day - Memorial Day - Independence Day - Labor Day - Thanksgiving Thursday & Friday (Black Friday) - Christmas Day

ORDERING:

TELEPHONE:  Calls during standard business hours will be answered by our sales staff (Nationwide: 800-233-0175).
Calls made outside standard business hours will be taken by an answering machine, with an appropriate
response by our sales staff during the next business day.

FAX ORDERS: Orders may be faxed to the RSS offices 24 hours per day (717-892-5981) and will be processed by our sales staff.

EMAIL: Orders may be emailed 24 hours per day to orders@rssd.com and will be processed by our sales staff.

WEBSITE: Orders submitted via a dealer login on www.rssd.com will be processed by our sales staff. To obtain a dealer login,
please call our toll free phone number and speak to any sales associate.

ORDERS OUTSIDE CONTINENTAL U.S.A.: All orders to Alaska, Hawaii, Puerto Rico, U.S Virgin Islands, Canada, etc. MUST be accom-
panied by detailed shipping instructions.

SHIPPING: Unless specified otherwise by the customer, RSS will determine the most cost effective shipping method available.
Standard shipping options are not guaranteed to be delivered by a specific date; ship times quoted by RSS employees are
estimates only. If the order is time critical, it is recommended that a guaranteed service be selected. Shipping guarantees
apply to the shipping cost only - RSS will not credit or discount merchandise due to late delivery.

FREIGHT METHODS: RSS selects freight carriers and methods of shipment to minimize freight charges to customers. All freight is
F.O.B. point of origin. Freight charges are prepaid and added to the invoice unless other arrangements are made.

FREIGHT CHARGES: Standard LTL freight rates are quoted business to business, dock to dock for delivery between the hours of
8:00 A.M. and 5:00 P.M. local time. Any other arrangements may incur additional charges, including but not limited to re-
delivery, lift-gate delivery, inside delivery, and call before delivery. Churches, military bases, country clubs, prisons, storage
units, personal residences, and anywhere receiving personnel are not staffed could be accessed a limited access fee. RSS
may invoice the recipient, or the carrier may bill the receiving party directly for these extra charges.

Additional charges are applied solely at the discretion of the carrier.

TERMS FOR ESTABLISHED ACCOUNTS:
1) Standard: Net 20 days from date of invoice
2) Past Due: 1-1/2% per month finance charge on any balance 21 days or more past due.
Accounts 60 or more days past due will have credit privileges denied.
Accounts with unpadid finance charges will have credit privileges denied.

PAYMENT METHODS:
Standard business check - see above terms and conditions.
1) Visa, Mastercard, American Express or Discover card - Immediate shipping release
2) Check by Phone (ACH/EFT) - Immediate shipping release
3) Check with Order
a) Standard Business Check - Shipping release upon check clearance
b) Money Order or Bank Check - Immediate shipping release

SHORTAGE AND DAMAGE CLAIMS:
All claims MUST be reported within 7 days of receipt of order.

WARRANTY CLAIMS
DEFECTIVE IN-WARRANTY PRODUCTS MUST BE RETURNED TO THE MANUFACTURER, NOT TO RSS. Make all claims according to
instructions provided by the manufacturer.

RETURNED GOODS

1) Special order items (items not listed in the RSS Catalog) cannot be returned.

2) Allreturns must have advance RSS Returned Material Goods Authorization (RMA).

3) Allreturns, other than those necessitated by RSS errors, must have shipping charges prepaid.

4) Allreturns, other than those necessitated by RSS errors, will be credited in proportion to the condition of the returned
merchandise, and subject to a 15% restocking charge.

5) Shipping charges are non-refundable.

6) All original parts, accessories, literature, packing, etc. must be included with the return shipment.

7) RMA's older than 90 days are deleted and cannot be processed.

ALL PRICES SUBJECT TO CHANGE OR CORRECTION WITHOUT NOTIFICATION

Prices are included in this Catalog for the convenience of you, our customers. While these prices are believed to be en-
firely correct at the time of printing, RSS may need fo correct erroneous prices, or respond to price changes announced
by our suppliers during the course of the Catalog year. Therefore, whenever pricing is critical, especially late in the
Catalog year, please ask for price confirmation when ordering.
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RSS Distributors is dedicated to delivering
quality products in a timely manner, at
competitive prices, while providing
outstanding customer service.

RSS Distributors

7930 Old Auction Road
Manheim, PA 17545
Email: orders@rssd.com

Phone: (717) 892-6743

Toll Free:(800) 233-0175
Fax: (717) 892-5981
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